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Terms and Conditions

Governing the use of the Inno-Chike Inventory Management System

Effective Date: 24 August 2026 | Last Updated: 24 August 2026

1. Introduction

These Terms and Conditions (“Terms”) govern access to and use of the Inno-Chike Inventory
System (“the System”, “the Platform”), operated by Inno-Chike Nigeria Limited (“Inno-Chike”, “we”,
“us”, or “our”). The System is an internal inventory management tool used to track stock, manage
users, and generate reports for authorised personnel. By creating an account or otherwise
accessing the System, you (“the User”, “you”) agree to be bound by these Terms.

The System does not process payments, sell goods directly to the public, or handle financial
transactions of any kind. Its scope is limited to inventory tracking and internal operational use.

2. Eligibility and Access

Access to the System is restricted to individuals authorised by Inno-Chike management. New
accounts are created with a default “Guest” role and have no operational access until an
administrator manually assigns an appropriate role. Inno-Chike reserves the right to approve,
suspend, restrict, or revoke access to any account at its sole discretion, including where an
account is inactive, misused, or no longer associated with an authorised individual.

3. Information We Collect

To create and operate an account on the System, we collect the following categories of personal
information:

« Full name and chosen username
« Email address

- Password (stored in encrypted/hashed form; we do not store or have access to your
plain-text password)

« Account activity necessary for system function, such as login timestamps, role assignment,
and actions taken within the System (e.g. stock updates, records created or modified)

We do not collect payment information, financial details, or government identification numbers
through the System, as no payment or billing functionality exists on this Platform.

4. How We Use Your Information

Personal information collected is used strictly for the following purposes:

+ To create, authenticate, and maintain your user account

+ To assign and enforce role-based access within the System
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- To attribute inventory actions (such as stock changes) to the responsible user for
accountability and audit purposes

« To send transactional email notifications directly related to your account or activity on the
System (see Section 5)

« To maintain the security and integrity of the Platform, including detecting suspicious login
activity
We do not use your information for advertising, profiling, or any purpose unrelated to the
operation of the Inventory System.

5. Email Notifications
The System sends automated, transactional email notifications triggered by specific events tied
to your account or activity. These include, without limitation:

« Email address verification upon account creation

« Password reset and account security notifications

- Alerts related to inventory activity assigned to or affecting your account (e.g. low-stock
alerts, task or role changes, where applicable)

These are strictly transactional/operational emails required for the System to function securely.
We do not send newsletters, marketing communications, or promotional content, and we do not
share your email address with third parties for marketing purposes.

6. Data Storage and Third-Party Service Providers

To operate the System, we rely on the following categories of third-party infrastructure providers,
who process data strictly on our behalf and under their respective data processing terms:

+ A database and authentication provider, used to store account records and manage secure
sign-in

+ A transactional email delivery provider, used solely to deliver the notifications described in
Section b

- A bot-protection | security service, used to prevent automated abuse of the sign-in and
sign-up forms
These providers do not have independent rights to use your information for their own purposes
and are engaged only to the extent necessary to operate the System.

7. Data Security

We implement reasonable technical and organisational measures to protect your information,
including encrypted password storage, role-based access controls, and bot/abuse protection on
authentication forms. However, no method of electronic storage or transmission is completely
secure, and we cannot guarantee absolute security. You are responsible for keeping your login
credentials confidential and for promptly notifying an administrator if you suspect unauthorised
access to your account.
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In the event of a data breach affecting your personal information, we will notify the Nigeria Data
Protection Commission within 72 hours of becoming aware of the breach, as required under the
Nigeria Data Protection Act, and will notify affected users without undue delay.

8. Data Retention

We retain your personal information for as long as your account remains active, or as otherwise
necessary to fulfil the purposes described in these Terms, comply with our legal obligations,
resolve disputes, and enforce our agreements.

Following account deactivation, we retain personal data (such as name, username, and email
address) for 90 days, after which it is deleted or anonymised, except where longer retention is
required.

Inventory-related activity records tied to your account (such as stock transaction logs and audit
trails) are retained for six (6) years from the date of the relevant transaction, in line with standard
business record-keeping practice under the Companies and Allied Matters Act (CAMA), for
accountability, audit, and dispute-resolution purposes.

9. Your Rights

Subject to applicable law, including the Nigeria Data Protection Act, you may request access to,
correction of, or deletion of your personal information held within the System, by contacting an
administrator using the details in Section 14.

We will respond to reasonable requests within 30 days of receipt. Where a request is complex or
we are handling a high volume of requests, we may extend this period by a further 30 days;
where an extension applies, we will notify you of the extension and the reason for it within the
initial 30-day period.

10. User Responsibilities
+ Provide accurate and current information when creating or updating your account
+ Keep your password confidential and avoid sharing your account with others

« Use the System only for its intended inventory management purposes and only within the
scope of your assigned role

« Refrain from attempting to bypass, disable, or interfere with any security feature of the
System, including bot-protection mechanisms

11. No Payment Processing

The System does not facilitate, process, or store any form of payment, invoicing, or financial
transaction. Any commercial or financial dealings referenced within inventory records (such as
stock cost values) are recorded for internal tracking purposes only and do not constitute a
payment transaction conducted through the Platform.
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12. Changes to These Terms

We may update these Terms from time to time to reflect changes in the System's functionality or
applicable law. Where changes are material, we will take reasonable steps to notify active users,
such as by email. Continued use of the System after such changes take effect constitutes
acceptance of the revised Terms.

13. Governing Law

These Terms are governed by and construed in accordance with the laws of the Federal Republic
of Nigeria, including the Nigeria Data Protection Act, without regard to conflict-of-law principles.
Any disputes arising from these Terms shall be subject to the exclusive jurisdiction of the courts of
Nigeria.

14. Contact Us

For questions about these Terms or how your information is handled, please contact:

+ Inno-Chike Nigeria Limited

« Phone: +2348140576470
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